TERMAT DHE KUSHTET PER PROMOCIONIN NE KOSOVE

"Merre njé Coca-Cola. Bé&j tifo dhe fito shpérblime"

Programi nacional pér konsumator (né tekstin e métejmé i referuar si "Programi") i titulluar “Merre njé
Coca-Cola. Bgj tifo dhe fito shpérblime" organizohet nga Coca-Cola HBC Kosova (né tekstin e métejmé
"Organizatori").

2. KOHEZGJATJA DHE VENDNDODHJA E PROGRAMIT

Programi do té zgjasé nga data 26 Maj 2026 né orén 12:00 deri mé 9 Korrik 2026 ora 12:00. Programi
éshté i vlefshém brenda territorit té Kosovés.

3. INFORMACION | PROGRAMIT

Kéto Terma dhe Kushte, sé bashku me detaje shtesé rreth Programit, publikohen né fagen e internetit
https://www.coca-cola.com dhe né aplikacionin Coca-Cola.

Duke vendosur kodin e paré né aplikacionin Coca-Cola, pjesémarrésit konfirmojné se i kané lexuar dhe
pranuar kéto Rregulla dhe Kushte.

Pér ¢cdo pyetje né lidhje me programin, pjesémarrésit mund té kontaktojné organizatorin pérmes emailit
né promo.ks@cchellenic.com

4. PRODUKTET PJESEMARRESE

Produktet e méposhtme té Coca-Cola (né tekstin e métejmé té referuara si "Produkte promocionale")
pérfshihen né Program:

e Coca-Cola Original Taste (CCOT): 0.25L, 0.33L, 0.45L, 1.25L dhe 2L;
e Coca-Cola Zero Sugar (CCZzS): 0.25L, 0.33L, 0.45L, 1.25L dhe 2L;

5. RREGULAT E PJESEMARRIJES
Pér té marré pjesé né Program, konsumatorét duhet té:
1. Blejné njé nga Produktet Promocionale gjaté periudhés sé promocionit;
2. Zbulojné kodin brenda paketimit dhe kodin t’a vendosin né aplikacion duke e pérfituar njé
Bestie;

3. Duke pérdorur Bestie, pjesémarrésit hyjné né lojé;
4. Pérmes algoritmit pjesémarrési njoftohet menjéheré nése éshté fitues.
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6. SISTEMI DHURATAVE

Dhurata Sasia
, Maica F 990
Maica M 990
Iphone 17 45
Canté pér trening 495
Valixhe 90
Projektor mini 45
Top futbolli dhe pompé | 990
Oré intelegjente 90
Mini zmadhues zéri 270

7. PROCESI | POROSISE SE DHURATAVE

1. Pasi pjesémarrési vendos kodin né aplikacion, kodi shéndérrohet né Bestie. Duke pérdorur pikét
Bestie, pjesémarrésit marrin pjesé né lojé. Sistemi pérmes ményrés sé rastésishme zgjedh
fituesin.

2. Pasi té marrin konfirmimin pér pérzgjedhjen e tyre, ata do té marrin njé ID unike té dhuratés.

3. Pjesémarrésit duhet té japin té dhénat e nevojshme personale né formularin e caktuar online,
nga 29 maji, duke pérfshiré:

o Emrin

Mbiemrin

Numrin e telefonit celular

Adresén e e-mailit

Qytetin

Adresén e banimit

o ID-né unike té dhuratés

4. Afatiifundit pér dérgimin e formularit té porosisé sé dhuratés éshté data 17.07.2026. Nése
formulari nuk dorézohet brenda kétij afati kohor, pjesémarrésit e humbin té drejtén pér té
kérkuar dhuratén.
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8. PROCESI | TERHEQJES SE DHURATAVE

e Dhuratat do té dérgohen pérmes “Posta e Kosovés”.

e Dhuratat do té fillojné té dérgohen pas pérfundimit té lojés.

e Nése fituesi nuk mundet, pér ndonjé arsye, té marré personalisht dhuratén né zyrén postare né
kohén kur posta e dorézon até, fituesi mund té kontaktojé Shérbimin e Klientit pér t'u informuar
rreth pikés sé térhegjes.

e Dhuratat do té jené né dispozicion pér térhegje né lokacionet e caktuara népér Kosoveé.

e Pjesémarrésit duhet té paragesin dokumentin e tyre té identifikimit dhe ID-né e dhuratés né
momentin e térhegjes.

e Afati pérfundimtar pér térhegjen e dhuratave éshté 16.10.2026 Térhegqja e dhuratave pas datés
sé cekur nuk éshté e mundshme.

9. RREGULLAT DHE KUSHTET E PERGJITHSHME
¢ Kodet e mbledhura né kété Program nuk mund té barten né promocionet e ardhshme.

e Secili pjesémarrés do mund té pérzgjedhet fitues pér maksimum njé dhuraté pér kategori té
dhuratés;
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e Organizatori rezervon té drejtén té diskualifikojé pjesémarrésit gé shkelin Rregullat dhe Kushtet
ose tentojné pjesémarrje mashtruese.

e Organizatori nuk mban pérgjegjési pér ndonjé vonesé né disponueshmériné e dhuratave pér
shkak té rrethanave té paparashikuara.

e Té drejté pjesémarrje kané té gjithé personat mbi 18 vjet brenda territorit té Kosovés.

e Duke marré pjesé né kété Program, pjesémarrésit bien dakord pér mbledhjen dhe pérpunimin e
té dhénave té tyre personale vetém pér géllimet e promocionit. Té gjitha té dhénat do té
fshihen pas pérfundimit té programit.

Pér detaje dhe pérditésime té plota, vizitoni https://www.coca-cola.com/xk/sq ose kontaktoni e-mailin:
promo.ks@cchellenic.com ose numrin: 038 540 690

Terms and Conditions for the Promotion in Kosovo

"Grab a Coca-Cola. Cheer and win prizes"

1. Organizer

The National Consumer Program (hereinafter referred to as the "Program") titled " Grab a Coca-Cola.
Cheer and win prizes" is organized by Coca-Cola HBC Kosovo (hereinafter referred to as the
"Organizer").

2. Duration and Location

The Program will run from May 26,2026, at 12:00 PM until July 9%, 2026, at 12:00 PM.
The Program is valid within the territory of Kosovo.

3. Program Information

These Terms and Conditions, along with additional details, are published on the website
https://www.cocacola-kos.com and in the Coca-Cola app.

By entering their first code in the Coca-Cola app, participants confirm that they have read and accepted
these Rules and Conditions.

For any questions regarding the Program, participants may contact the Organizer via email at
promo.ks@cchellenic.com.

4. Participating Products

The following Coca-Cola products (hereinafter referred to as "Promotional Products") are included in
the Program:

e Coca-Cola Original Taste (CCOT): 0.25L, 0.33L, 0.45L, 1.25l and 2I;
e Coca-Cola Zero Sugar (CCzS): 0.25L, 0.33L, 0.45L, 1.25L and 2L;

5. Rules for Participation
To participate in the Program, consumers must:

1. Purchase one of the Promotional Products during the promotion period;
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2. Find the code inside the packaging and enter it into the Coca-Cola app an gain one Bestie point;
3. Use Bestie points to participate in the game;
4. The app using algorithms will immediately notify if the participant is a winner.

6. Prize System

Prize Quantity
T-Shirt F 990
T-Shirt M 990
Iphone 17 45
Gym Bag 495
Suitcase 90
Mini Projector 45
Football and pump 990
Smart watch 90
Mini Bluetooth speaker | 270

7. Prize Order Process

Once a participant enters their code into the app, they gain one Bestie, which they can use to
participate in the game. The system then using algorithm will notify immediately if the participant is a
winner.

1. After winners receive confirmation, they will be assigned a unique prize ID.

2. Participants must submit their personal details via an online form from 29* May, including:
o First name

Last name

Mobile phone number

Email address

City

Home address
o Unique prize ID

3. The deadline to submit the prize order form is 17 July 2026. If not submitted by this date,

participants lose the right to claim their prize.

O O O O O

8. Prize Collection Process

e Prizes will be delivered via "Posta e Kosovés".

e Shipments will begin after the game concludes.

e If a winner cannot collect the prize at the postal office at the designated time, they may contact
Customer Service to arrange an alternative pickup location.

e Prizes will be available for pickup at designated locations across Kosovo.

e Participants must present their identification document and their unique prize ID at the time of
pickup.

e The final deadline for prize collection is 16.10.2026. Prizes cannot be claimed after this date.

9. General Rules and Conditions
e Codes collected in this Program cannot be transferred to future promotions.
e Each participant may be selected for a maximum of one prize per prize category

e The Organizer reserves the right to disqualify participants who violate the Rules or attempt
fraudulent participation.
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e All persons above 18 years of age have right to participate within the territory of Kosovo;
e The Organizer is not responsible for any delays in prize availability due to unforeseen
circumstances.

e By participating in this Program, participants agree to the collection and processing of their
personal data solely for promotional purposes.

e All data will be deleted after the Program concludes.

For details and updates, visit https://www.coca-cola.com/xk/sq, or contact:
@' Email: promo.ks@cchellenic.com
Y. Phone: 038 540 690
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